HUONG DAN POl QUA
TU PIEM THUONG KHACH HANG THAN THIET VA DAM BONG SEN VANG

1. Poi diém thwéng sang dim Boéng Sen Vang trén wng dung PV Mobile Banking

Buwéc 1: BDang nhap PV Mobile
Banking, chon muc “P6i qua”
(Néu chura tai img dung, Quy
khéch vui long tdi tai day: ...)

Buéc 2: Chonmyc | Buéc 3: Nhap S6 thé hoi vién
“Dam thuong”, lva | Bong Sen Vang, chon s6 luong
chon mirc quy d6i va | mudn ddi, 4n “Tiép tuc” va 1am
an “Poi qua” theo hudng dan

(Néu quén Sé thé héi vién Bong
Sen Vang, Quy khach vui long
goi 19001800 dé duwoc hé tro)
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2. Poi dam thwéng Bong Sen Vang sang qua ting trén &ng dung Vietnam

Airlines

Buwéc 1: BDang nhap ung dung Vietnam
Airlines, chon muc “Lotusmiles”

Buéc 2: Dang nhap tai khoan hoi vién
Bdng Sen Vang
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Ao

qua

Buéc 3: Chon muc “LotusMall”, 4n “D6i | Bwéc 4: Lua chon loai qua mudn ddi va

lam theo huéng dan

Dé duogc hd trg thém, Quy khach vui 1ong lién hé: 1900 5555 92
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